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San Diego, CA 92182-8238

619 594-6839 (voice) 

619 594-3272 (fax)

E-mail: michelle.dean@sdsu.edu
Education

Ph.D. 
 1999
Business Administration; Louisiana State University




Major: Human Resource Management & 






Organizational Behavior





Minor: Industrial/Organizational Psychology


M.B.A. 1994 
Louisiana State University


B.S. 
 1992
Management; Louisiana State University
Academic Positions

Associate Professor, San Diego State University, Department of Management,



College of Business Administration, 2008 - present


Assistant Professor, San Diego State University, Department of Management,



College of Business Administration, 2002 - 2008

Assistant Professor, University of North Texas, Department of Management, College of Business Administration, 1999 - 2002 


Visiting Assistant Professor, University of North Texas, Department of Management, College of Business Administration, 1998 - 1999


Adjunct Instructor/Research Associate, University of Oklahoma, Division of 



Management, Michael F. Price College of Business, 1997 - 1998 


Teaching Assistant, Louisiana State University, Department of Management, 



E. J. Ourso College of Business, 1994 - 1996


Research Assistant, Louisiana State University, Department of Management, 



E. J. Ourso College of Business, 1992 - 1996

Refereed Publications
Shore, L., Randel, A., Chung, B., Dean, M. A., Ehrhart, K. H., & Singh, G. (In 


press). Inclusion in organizations: A review and model for future research.  

Journal of Management.

Dean, M. A. (in press). A response option examination of biodata prediction 


across ethnic groups. Journal of Applied Social Psychology. 


Shore, L. M., Chung, B., Dean, M. A., Ehrhart, K., Jung, D., Randel, A., & Singh, 


G. (2009). Diversity and inclusiveness: Where are we now and where are 



we going?  Human Resource Management Review, 19, 117-133.

Dean, M. A., Roth, P. L., & Bobko, P. (2008). Ethnic and gender group 


differences in assessment center ratings: A meta-analysis. Journal of 


Applied Psychology, 93, 685-691.

Sundaramurthy, C., & Dean, M. A. (2008). Family business openness to 


external influence and international sales: An empirical examination 


Multinational Business Review, vol.16.

Dannin, E., Dean, M. A., & Singh, G. (2008). Law reform, collective bargaining, 

and the balance of power. WorkingUSA: The Journal of Labor and 

Society, 11, 219-236.
Dean, M. A., Shook, C. L., & Payne, G. T. (2007). The past, present, and 

future of entrepreneurship research: Data analytic trends and training.

Entrepreneurship: Theory and Practice, 31, 601-618. 

Dean, M. A., Conte, J. M., & Blankenhorn, T. R. (2006). Examination of the 

predictive validity of Big Five personality dimensions across training performance criteria. Personality and Individual Differences, 41, 1229-1239. 


Dean, M. A., & Russell, C. J. (2005). An examination of biodata theory-based 


constructs in a field context. International Journal of Selection and 



Assessment, 13, 139-149. 


Vera, C., & Dean, M. A. (2005). An examination of the challenges daughters face 



in family business succession. Family Business Review, 18, 321-345. 


Conte, J. M., Dean, M. A., Ringenbach, K. L., Moran, S. K., & Landy, F. J.



(2005). The relationship between work attitudes and job analysis ratings: 

Do rating scale type and task discretion matter? Human Performance, 18, 



1-21.
Refereed Publications 

Dean, M. A. (2004). An assessment of biodata predictive ability across 



multiple performance criteria. Applied Human Resource Management 



Research, 9, 1-12.  


Roth, P. L., Bobko, P., Switzer, F. S., & Dean, M. A. (2001). Prior selection 



causes biased estimates of standardized ethnic group differences: 



Simulation and analysis. Personnel Psychology, 54, 591-617. 


Russell, C. J., & Dean, M. A. (2000). To log or not to log: Bootstrap as an



alternative to parametric estimation of moderation effects in the presence



of skewed dependent variables. Organizational Research Methods, 3, 



166-185. 


Ketchen, D. J. Jr., Combs, J. G., Russell, C. J., Shook, C., Dean, M. A., et al. 



(1997). Organizational configurations and performance: A meta-analysis. 



Academy of Management Journal, 40, 223-240. 

Book Chapters

Conte, J. M., & Dean, M. A. (2006). Can emotional intelligence be measured? In 



K. R. Murphy (Ed.). A critique of emotional intelligence: What are the




problems and how can they be fixed? (pp. 59-77). Mahwah, NJ: Erlbaum. 



Edited book chapter.

Dean, M. A., Russell, C. J., & Farmer, W. (2002). Non‑cognitive predictors of 


air traffic controller performance. In H. Eibfeldt, M. Heil, and D. Broach, 


(Eds.) Staffing the air traffic management (ATM) system: The selection of 


air traffic controllers (pp. 59-72). Ashgate: Brookfield, VT. Edited book chapter.


Dean, M. A., Russell, C. J., & Muchinsky, P. M. (1999). Life experiences and 



performance prediction: Toward a theory of biodata. In G. Ferris (Ed.), 



Research in personnel/human resource management (pp. 245-281). JAI 


Press: Greenwich, CT. Edited paper published in scholarly edited volume.

Article in Refereed Proceedings


Dean, M. A., & Russell, C. J. (2001). Bootstrap cross-validation efficiencies in 




personnel selection.  Condensed version of this paper published in the




Academy of Management Best Paper Proceedings.  
Academic Awards
2007 Most Influential Professor Award, College of Business Administration, 


San Diego State University


2007
Outstanding Faculty Contribution Award, College of Business 



Administration, San Diego State University


2001 
Sage Best Paper Award, Research Methods Division, Academy of



Management 

2000 
Outstanding Reviewer Award, Southern Management Association 



1999 
Best Student Paper Award, International Personnel Management Association Assessment Council (IPMAAC) 
Manuscripts in Preparation

Dean, M. A. (2011). Quantitative assessment of biodata criterion-related validity 


and possible moderators. Data currently being collected being prepared 


for coding.
Dean, M. A., & Conte, J. M. (2011). Examination of employee 

referrals as a recruiting method.  Data currently being coded and 

analyzed.  Earlier version of this paper accepted for presentation at 

the 2009 Society for Industrial and Organizational Psychology meeting.  Additional analyses to be performed and paper to be revised for submission to the Journal of Applied Psychology.
Dean, M. A., & Broach, D. (2011). Multi-sample bootstrap investigation of 


biodata validity and demographic group differences.  Paper presented at 


the 2007 Society for Industrial and Organizational Psychology meeting.  


Additional field data being collected for predictive validation purposes. 

Paper to be revised for submission for review at a peer-reviewed journal.  
Dean, M. A., Shore, L., Chung, B., Ehrhart, K., & Randel, A. (2011). Validation of 


a measure of work group inclusion.  Two rounds of student data have 


been collected for this effort. An additional data collection within an 


organization will be completed and this effort will eventually be submitted 


to a conference and for publication in a top-tier journal.

Dean, M. A., Shore, L., & Tetrick, L. (2011). A relational and rational model of 


union loyalty and participation.  Earlier version presented at 2007 
Academy of Management meeting.  Paper targeted for submission to a 
top tier journal.

Manuscripts in Preparation (cont.)

Shore, L., Dean, M. A., Chung, B., Ehrhart, K., & Randel, A. (2011). Diversity 


and inclusion: What is the relationship?  This paper will be revised and 


resubmitted to the 2012 SIOP symposium.

Sundaramurthy, C., & Dean, M. A. (2011). Family Business Paper.  Data 


collected and initial analyses currently being performed. 
Refereed Conference Presentations


Chung, B., Randel, A., Dean, M. A., Ehrhart, K. H., & Singh, G. (August, 2009). 


Inclusive HRM practices and related outcomes. In B. G. Chung (Chair), 


Inclusion in organizations: Measures, HR practices, and Climate. 


Symposium presented at the Academy of Management Meeting, Chicago, 


Il.
Dean, M. A., Conte, J. M. & Groover, M. (April, 2008). Employee referral 


effectiveness and characteristics of the referring employee.  Paper 

presented at the 2009 Society for Industrial and Organizational 

Psychology meeting, New Orleans, LA.


Shore, L. M., Chung, B., Dean, M. A., Ehrhart, K., Jung, D., Randel, A., & Singh, 
G. (2008, August). Diversity and inclusiveness: A review and research agenda.  In J. Cleveland & A. M. Jones (Chairs), Diversity, work family, and life outcomes. Symposium presented at the Academy of Management conference, Anaheim, CA.
Conte, J. M., & Dean, M. A. (2008, April). An overview of and update on the 

measurement of emotional intelligence. In D. Newman & D. Rhodes 

(Chairs), Measurement issues in emotional intelligence. Symposium 

presented at the Society for Industrial and Organizational Psychology 

conference, San Francisco, CA.


Shore, L, Tetrick, L, & Dean, M. A. (2007, August). A relational and rational



model of union loyalty and participation. Paper presented at the Academy 


of Management conference, Philadelphia, PA.
Dean, M. A., & Broach, D. (2007, April). Multi-sample bootstrap investigation of 

biodata validity and demographic group differences. Paper presented at 


the Society for Industrial and Organizational Psychology conference, 


New York, NY.

Refereed Conference Presentations (cont.)

Dean, M. A., Conte, J. M., & Blankenhorn, T. R. (2006, May). Examination of Big 

Five predictive validity across training performance criteria.  Paper presented at the Society for Industrial and Organizational Psychology 

conference, Dallas, TX.  

Dean, M. A., & Roth, P. L. (2005, August). Group differences in assessment 

center ratings: Larger than expected? Paper presented at the Academy of 

Management conference, Honolulu, HI. 

Dean, M. A., Shook, C. L., & Payne, G. T. (2005, August). The past, present, and 

future of entrepreneurship research: Data analytic trends and training.
Paper presented at the Academy of Management conference, Honolulu, 
HI.

Dean, M. A. (2004, April).  Assessment of biodata item-level adverse impact and 



differential prediction.  In L. Ramsey (chair), Problems and possibilities 



with biodata.  Symposium presented at the Society for Industrial and 



Organizational Psychology conference, Chicago, IL.

Dean, M. A. (2003, August). Cross-validation of FAA biodata inventories with AT-


SAT tests. In R. King (Chair), Selection for safety sensitive positions in 


the Federal Aviation Administration.  Symposium presented at the



American Psychological Association conference, Toronto, Canada. 


Dean, M. A. (2003, April). Bootstrap cross-validation of biodata across multiple 


criteria. Paper presented at the Society for Industrial and Organizational 


Psychology conference, Orlando, FL.


Conte, J. M., Dean, M. A., Ringenbach, K. L., Moran, S. K., & Landy, F. J. (2003, 


April). The influence of work attitudes on job analysis ratings. Paper  


presented at the Society for Industrial and Organizational Psychology 


conference, Orlando, FL.

Dean, M. A., & Russell, C. J. (2001, August). Bootstrap cross-validation



efficiencies in personnel selection. Paper presented at the Academy



of Management conference, Washington, DC. This paper was awarded 


Research Methods Division Best Paper Award and was published in 

Academy of Management Best Papers Proceedings.


Dean, M. A. (2001, April). Current issues in biodata. Presented in P. Roth



(chair), Ask the selection experts. Symposium presented at the



Society for Industrial and Organizational Psychology conference, 



San Diego, CA.

Refereed Conference Presentations (cont.)


Roth, P. L., Bobko, P., Switzer, F. S., & Dean. M. A. (2001, April). The influence



of range restriction on estimates of ethnic group differences: An analysis

and Monte Carlo simulation. In S. B. Morris (chair), Assessing and reducing adverse impact.  Symposium presented at the Society for Industrial and Organizational Psychology conference, San Diego, CA. 


Dean, M. A., Russell, C. J., & Braverman, E. P. (2000, August). Theoretical

and practical implications of biodata prediction patterns. Paper presented at the Academy of Management conference, Toronto, Ontario, Canada.


Russell, C. J., & Dean, M. A. (1999, August). To log or not to log: Bootstrap as



an alternative to parametric estimation of moderation effects in the




presence of skewed dependent variables. Paper presented at the



Academy of Management conference, Chicago, IL.


Dean, M. A. (1999, August). Judgment calls in meta-analysis: How are we doing after 25 years? Presented in C. Williams (chair), The uses (and abuses) of meta‑analysis. Research Methods Division workshop presented at the  Academy of Management conference, Chicago, IL.


Dean, M. A. (1999, June). Biodata research findings and item development



issues. Presented at the International Air Traffic Controller Selection



conference, Oklahoma City, OK.


Dean, M. A. (1999, June). A response option examination of biodata adverse



impact and criterion validity. Presented at the International Personnel 


Management Association Assessment Council conference, St. 



Petersburg, FL. This paper was awarded the IPMAAC Best Student Paper 



Award. 


Dean, M. A., Russell, C. J., & Broach, D. (1999, April). A test of biodata



theory: Combining theoretical and empirical approaches.  Presented at 



the Society for Industrial and Organizational Psychology conference, 



Atlanta, GA.

Dean, M. A., Russell, C. J., & Broach, D. (1998, August). Sample size needed



to establish criterion validity for air traffic controller selection: Comparing



bootstrap vs. parametric estimation.  Presented in P. D. Bliese (chair),



Power and inference. Symposium presented at the Academy of 



Management conference, San Diego, CA.
Refereed Conference Presentations (cont.)


Dean, M. A., & Russell, C. J. (1998, April). A comparison of g and biodata criterion‑related validity in selection of air traffic controllers. Presented in J. A. Gandy (chair), Biodata in selection: An investigation of constructs



and keying methods. Symposium presented at the Society for Industrial 



and Organizational Psychology conference, Dallas, TX.


Russell, C. J., Buckley, M. R., Dean, M. A., & Wiese, D. (1998, April). An




Examination of the relationship between investigator motivation and



criterion‑related validities reported for employment interviews. Presented



in P. Roth (chair), Interviewing: What are we measuring? Symposium



presented at the Society for Industrial and Organizational Psychology 


conference, Dallas, TX. 


Russell, C. J., & Dean, M. A. (1997, April). In search of situation specificity.



Presented at the Society for Industrial and Organizational Psychology 


conference, St. Louis, MO.


Ketchen, D. J. Jr., Combs, J. G., Russell, C. J., Shook, C., Runge, J., Lorhke,



F. T., Naumann, S. E., Dean, M. A., Haptonstahl, D. E., Baker, B.,



Beckstein, B. A., Handler, C., Honig, H., & Lamoreaux, S. (1995, August). 



Organizational configurations and performance: A meta-analysis. 



Presented at the Academy of Management conference, Vancouver, British 



Columbia, Canada.

Russell, C. J., & Dean, M. A. (1995, May). Bootstrapping estimates of response



option validity: Theory development and theory testing through empirical



keying. In C. J. Russell (chair), Leveraging empirical keying procedures to



advance theory in performance prediction. Symposium presented at the



Society for Industrial and Organizational Psychology conference, Orlando, 

FL.

Russell, C. J., & Dean, M. A. (1994, August). The effect of history on meta-



analytic results: An example from personnel selection research. Presented 



at the Academy of Management conference, Dallas, TX.


Technical Reports
Dean, M. A., and Broach, D. (2010). Development of a biographical data 

(“biodata”) questionnaire keyed to supervisory ratings of performance for 

the air traffic controller specialist (ATCS; FG 2152) occupation. Technical 

report currently under internal review prepared for the Federal Aviation 

Administration, Civil Aerospace Medical Institute, Oklahoma City, OK.

Technical Reports (cont.)
Dean, M. A. (2006). Development and validation of empirically-keyed response

option-scored biographical data questionnaires for the ATCS occupation.  

Technical report prepared for the Federal Aviation Administration, Civil 


Aerospace Medical Institute, Oklahoma City, OK.


Dean, M. A. (2006). Development of an undergraduate specialization in human 


resource management.  Report prepared for the College of Business 



Administration, San Diego State University.


Dean, M. A. (2003). Bootstrap cross-validation of FAA biodata inventories 



With AT-SAT test scores. Technical report prepared for the Federal 



Aviation Administration, Civil Aerospace Medical Institute, Oklahoma City,

OK.

Russell, C. J., Dean, M. A., & Broach, D. M. (2000, May). Guidelines for bootstrapping validity coefficients in ATCS selection research. Technical Report No. DOT/FAA/AM-00/15, Federal Aviation Administration, Civil Aerospace Medical Institute, Oklahoma City, OK.  Available online at: http://www.cami.jccbi.gov/aam-400A/Abstracts/2000/FULLTXT/00_15.pdf.


Russell, C. J., & Dean, M. A. (1994). Exploration of a point biserial bootstrap



method of empirical biodata keying. Technical report prepared for the



Life Insurance Marketing and Research Association, Farmington, CT.

Dean, M. A. (1992). Wage and salary survey. Technical report prepared for



AWC, Inc., Baton Rouge, LA.
Grants/Funded Research


2011:
Graduate Fee Grant, College of Business Administration, San Diego State 


University, Institute for Inclusion and Diversity in Organizations. (Co-


principal investigator, $22,500.
2009:
Federal Aviation Administration, Civil Aeromedical Institute, Oklahoma 



City, OK. Contract DTFAAC-08-P-07871.  Development of a biographical 


data (“biodata”) questionnaire keyed to supervisory ratings of performance 


for the air traffic control specialist (ATCS; FG-2152) occupation. (Principal 



investigator, $26,400).


2008:  Faculty Development Award, College of Business Administration, San 


Diego State University (Award amount, $6,500). Examination of the trade-



offs among biodata inventory length, validity, reliability, and demographic 



subgroup differences.

Grants/Funded Research (cont.)
2006:
Federal Aviation Administration, Civil Aeromedical Institute, Oklahoma 



City, OK. Contract CAMI PR AC-06-01733.  Development and validation 



of empirically-keyed response option-scored biographical data 



questionnaires for the Air Traffic Controller Specialist occupation (Principal 


investigator, $16,500). The paper resulting from this externally funded 


research was presented at the 2007 Society for Industrial and 



Organizational Psychology meeting. 

2006:
Faculty Development Award, College of Business Administration, San 


Diego State University (Award amount, $6,900). Quantitative assessment 


of biodata criterion-related validity and possible moderators. The paper 

resulting from this grant will be submitted to a peer-reviewed journal.

2006: 
Curriculum Development Grant, College of Business Administration, San 

Diego State University. (Award amount: $4,000). Development of an 

undergraduate emphasis in human resource management.  This grant 

was used to research and develop a courses for a proposed 

undergraduate specialization in human resource management.

2005:
Faculty Development Award, College of Business Administration, San Diego State University (Award amount, $7,533). Group differences in 

managerial selection: An examination of assessment centers.
The paper resulting from this grant was presented at the 2005 Academy of 

Management meeting and in press at the Journal of Applied Psychology.


2003:
Faculty Development Award, San Diego State University, College of 



Business Administration (Award amount, $6,700). Item-level analysis of 



selection test prediction across multiple performance criteria.  The paper 



resulting from this grant was presented at the 2003 American 



Psychological Association meeting.

2002: 
Federal Aviation Administration, Civil Aeromedical Institute, Oklahoma 



City, OK. Contract DTFA‑02‑01V12613 (Principal investigator, $10,000).



Contract to develop alternative scoring procedures for the Applicant Background Assessment of the Air Traffic Selection and Training (AT‑SAT) Test Battery in relationship to criterion validity. 


2001: 
Junior Faculty Summer Research Fellowship, University of North Texas 



(Award amount, $5,000).


2000: 
Junior Faculty Summer Research Fellowship, University of North Texas (Award amount, $5,000).

Grants/Funded Research (cont.)

1997:
Federal Aviation Administration, Civil Aeromedical Institute,


Oklahoma City, OK. Contract DTFA‑02‑97P53349, Guidelines for



bootstrapping validity coefficients (Co‑principal investigator, $11,000). 



Contract to apply bootstrapping estimation procedures to determine 



minimum sample sizes needed to
detect criterion‑related validity in air 



traffic controller selection.


1994:  Life Insurance Marketing and Research Association, Farmington, CT (Co-



principal investigator, $7,000). Developed new empirical scoring key for a 



biodata questionnaire used to select life insurance sales personnel.


1992:  AWC, Inc., Baton Rouge, LA. Conducted wage and salary survey for 

jobs in seven metropolitan areas (Principal investigator, $500).

Courses Taught

Compensation and Benefits Administration (Undergraduate)


Compensation and Motivation (Graduate)


Contract Negotiation/Administration (Graduate)



Employee and Labor Relations (Undergraduate)


Human Resource Selection (Undergraduate)


Human Resource Management (Undergraduate) 


Principles of Management (Undergraduate) 


Strategic Human Resource Management (Graduate)


Strategic Human Resource Planning and Staffing (Graduate)

Service to the University and the Profession


San Diego State University Service Activities

Member, Undergraduate Curriculum Committee 

College of Business Administration (2006 – present)

Coordinator, Human Resource Management Specialization


Department of Management (2006 – present)
Undergraduate Advisor, Human Resource Management Specialization,


Department of Management (2008 – present)


Faculty Advisor, Society for Human Resource Management (2008 – 




present)
Service to the University and the Profession (cont.)


San Diego State University Service Activities (cont.)



Officer, Phi Kappa Phi Honor Society 




San Diego State University Chapter (2003 – present)

Currently serving as the Director of Scholarships/Awards. Served 
previously on Honorary Membership Committee, Student Transcript 

Review Committee, Initiation ceremony participant, Phi Kappa Phi 

representative for Honors Council.  Helped Chapter earn “Chapter 

of Excellence” distinction for 2009-2010—one of only 5 chapters in 
the U.S. to receive this honor 
Member, University Honors Council (2008 – present)

Chair, Scholarship Committee 




Department of Management (2008 – 2009)


Chair, Organizational Behavior/Human Resource Management Strategic 

Initiative Committee 


Department of Management (2005 – present)

Institute Scholar, Institute for Inclusiveness and Diversity in Organizations, 


Department of Management (2007 – present)

Member, Reappointment, Tenure and Promotion Committee


Department of Management (2008 – present)

Member, Assessment Committee 


Department of Management (2005 – present)

Member, Governance Committee 




Department of Management (2004 – present)



Member, Faculty Intellectual Contribution Committee 



Department of Management (2004 - present)



Member, Scholarship Committee 




Department of Management (2004 – present)

Member, International Human Resource Management Position 


Recruitment Committee 
Department of Management (2005 – 2006)



Member, Recruitment Committee 




Department of Management (2002 – 2005) 

Service to the University and the Profession (cont.)


San Diego State University Service Activities (cont.)



Advisory Board Member, Human Resource Management Certificate 




Program  

College of Extended Studies (2010 – present)


Advisory Board Member, International Human Resource Management 


Certificate Program  

College of Extended Studies (2005 – 2008)


Member, Ad hoc Committee, Oral Communication Skills Assessment

College of Business Administration (2008)
Member, Ad hoc Committee, Undergraduate Critical Thinking Skills 
Assessment

College of Business Administration (2006 – 2007)
Member, Undergraduate Task Force Committee 




College of Business Administration (2004 – 2005)




MSBA Master’s Final Project Faculty Advisor




Megan Groover. Impact of employee referrals as a recruitment 




source in a healthcare organization. Project defended: 5/08.










Kasey Konkright. Situational interviewing: Success as a valid 




selection method. Project defended: 5/08.



Janae Noneman. On-boarding: Creating a positive impact. Project 





defended: 5/08.




Kate Rollison. The impact of compensation on employee 




motivation in the public and private sector. Project defended: 




5/08.




     
Andrew Stone. The impact of compensation on employee 




motivation in the public and private sector. Project defended: 




5/08.




       
Lindsey Freeman. From grandmas to graduates: Managing the 






generation gap. Project defended: 5/07.




       
Amber Green. From grandmas to graduates: Managing the 






generation gap. Project defended: 5/07.

Service to the University and the Profession (cont.)


San Diego State University Service Activities (cont.)




MSBA Master’s Final Project Faculty Advisor (cont.)



       Ryan Henry. Strategy and executive compensation and its effect 





on firm performance. Project defended: 5/07.



       Pamela King. Retaining women in the workforce after children: 





Consideration, options, and impact. Project defended: 5/07.


       Brian Malloy. Work time flexibility: Assessment of retention and 





recruitment in the biotech industry. Project defended: 5/07.



       Marcel Boerner. Employee perceptions of pay-for-performance in 






the public sector. Project defended: 12/06.



       Amy Jeli. Employee perceptions of pay-for-performance in the 






public 
sector. Project defended: 12/06.



       Christina Levine. Outsourcing of accounting functions by small 






businesses. Project defended: 12/05.




       Tracy Tomlinson. Corporate culture and its role in the acquisition of 






Dynamic Cooking Systems. Project defended: 5/05.




       Tom Blankenhorn. Examination of training practices used at the






Marine Corps Recruiters’ School. Project defended: 4/05.




       Lyn Bell. Individual factors of adjustment: A study of American 






athletes overseas. Project defended: 12/04.




       Jeremy Tassano. A case study: How effective is the performance 






appraisal system at Sears’ Auto Centers? Project defended: 






12/04.



             Johann Rodriguez. California hospital retention and recruitment. 






Project defended: 12/03.




       Carolina Vera. Challenges daughters might face when taking over 






the family business: A vision of the new century. Project 






defended: 12/02

Service to the University and the Profession (cont.)


San Diego State University Service Activities (cont.)




BA 795 Integrative Business Analysis Consulting Project Faculty Advisor 




Ben Gallagher, Kyle Rector, Damien Rutten, & Leanna  





Trombino. Consulting Report on Needs Assessment 






for the Graduate Business Career Management Center. 






Project completed: 8/10.
       




Michaela Bukalova, Mariana Cheves, Yan Fei, Melissa Henkel, &






Lynda Shuker. Consulting report on internship program 





structure. Project completed: 05/09.




Shaun Dunning, Qiong Jiang, Eliza Karwowski, & Eric Weaver.  





Consulting report on marketing research project for San 





Diego State Career Services benchmarking study. 





Project completed: 08/08. 



MGT 498 Investigation and Report Faculty Advisor




Donna Varner. Ending the gender wage gap. Report completed: 






8/08.




Donna Varner. An examination of human resource selection 





methods. Report completed: 8/08.



Master’s Thesis Committee Member





Richard Drake, Ambivalent relationships in the workplace: Bridging 






the gap in Social/Health and Industrial/Organizational 






Psychology. Thesis proposed: 1/11. 





Brendan Gail. Do youth sports programs develop emotional 






intelligence in individuals? Thesis proposal defended: 1/08.






Amelia Burns. Exploring predictors and outcomes of burnout in 






young, college-aged adults. Thesis proposal defended: 





12/07.






Joanna Jensen. An assessment of reactions to 360-degree 






feedback. Thesis defended: 6/07.

Service to the University and the Profession (cont.)


San Diego State University Service Activities (cont.)




Master’s Thesis Committee Member (cont.)





C. J. Mohammed. Manager-subordinate demographic similarity and 






work outcomes:  An examination of possible moderators. 






Thesis defended: 4/05.





Benjamin Ingram. The effect of change in minority/majority position 






on performance. Thesis defended: 4/05.





David Rozanski. Experience and helping behavior in the workplace 






from an interpersonal perspective. Thesis proposal 






defended: 02/05.





Serena Stamm. Explanatory style and self-leadership as predictors 






of leader emergence. Thesis defended: 5/04.





Melinda Boyd. Effects of work values, reputation, and self-efficacy 






on attraction. Thesis defended: 5/04.




Jennifer Bodas Joslin. Situational judgment tests: What is the best 





scoring method? Thesis proposal defended: 12/02.

Community and External Service Activities



Editorial Board Member, Cornell Hotel and Restaurant Administration 

Quarterly (2003 – present)



Ad hoc Reviewer 




Academy of Management Perspectives (2005)



Journal of Management (1999, 2000)



Journal of Organizational Behavior (2007 – present)



SDSU CIBER grant proposal reviewer (2008)

National Conference Program Coordinator 



Southern Management Association Conference, Atlanta, GA 

(2002). Assisted Program Chair with putting together the entire SMA conference.

Service to the University and the Profession (cont.)


Community and External Service Activities (cont.)


Board of Governors Member



Elected to Southern Management Association Board of Governors 

(2001 – 2004). Participated in voting on issues concerning SMA 

membership and issues pertaining to the management of the 

Journal of Management (SMA sponsored journal). Chaired a committee that analyzed the jobs of all SMA officers.  



Track Chair



Southern Management Association conference, Organizational




Behavior/Organizational Theory/Organizational Development 



       Track, Orlando, FL (2000).  Organized program for largest track at 

SMA.  Managed 47 submissions and recruited 94 reviewers, 
8 

session chairs, and 24 discussants. Helped Program Chair 

organize entire conference program.

San Diego Selection Committee Chair, Hispanic Heritage Awards 




Foundation.  

Chaired committee that reviewed application materials submitted by 

the top Hispanic high school seniors in San Diego and selected a 

winner for the 2003 Hispanic Heritage Youth Award.

Workshop Presenter




Presented workshop, Introduction to meta-analysis, for the 




Research Methods Division of the Academy of Management 




(presented in
conjunction with the Southern Management 




Association meeting), New
Orleans, LA (November, 1996).


Membership Committee Member



Society for Industrial and Organizational Psychology (2000 – 2003)

Program Committee Member



Academy of Management, Research Methods Division (1995 – 





1998, 2000, 2001, 2003) 

Program Committee Member



Society for Industrial and Organizational Psychology (2000 – 2005, 





2007, 2009-2011)
Service to the University and the Profession (cont.)

Community and External Service Activities (cont.)
Discussant 




National Academy of Management Meetings, Research Methods 
Division, Boston, MA (1997) 


Southern Management Association Meetings, OB Division, New 



Orleans, LA (1994)



Reviewer



Academy of Management, Human Resource Division (1997, 2007)


Academy of Management, Research Methods Division (1995 –




1998, 2000, 2001, 2003)




Society for Industrial and Organizational Psychology (2000 – 2005, 





2007, 2009-2011)




Southern Management Association, Human Resources Track 




(1996)




Southern Management Association, Organizational Behavior Track 





(1994, 1995, 2001)




Southern Management Association, Management History/Current





Trends Track: Recipient of SMA Outstanding Reviewer 





Award (2000) 




Southern Management Association, Research Methods & 





Management Education and Consulting Track (2001, 2002)


University of North Texas (UNT) Service Activities (1998 – 2002)


Chapter Advisor, UNT chapter of the Society for Human Resource




Management (1998 – 2002)

ADA Taskforce, College of Business (1998 – 2002)



Graduate Programs Committee (2000 – 2002)




Special Events Coordinator, Department of Management (1999 – 2002)




Faculty Liaison, Professional Leadership Program Liaison (2001)



Election Judge, Department of Management (1999 – 2000)



University Traffic Appeals Court Panel (2001 – 2002)



Workshop Presentation: Resume workshop presented to Professional 




Leadership Program students (2001)



Paper presentation: Dean, M. A. (1999). Summary of research conducted 




on the University of North Texas MBA program and review of 




Dallas/Fort Worth area MBA programs. Paper presented to the 



UNT College of Business Administration Advisory Board (1999) 

Professional Associations
Academy of Management: Human Resources, Organizational Behavior, &



Research Methods Divisions


San Diego Society for Human Resource Management


Society for Human Resource Management


Society for Industrial and Organizational Psychology


Southern Management Association

Awards and Honors
Entrepreneurship Theory and Practice article (Dean, Shook, & Payne, 2007) 

among the top 20 Wiley-Blackwell Synergy article downloads in 2007 
Most Influential Professor Award, Department of Management, San Diego State 



University: 2007


Outstanding Faculty Contribution Award, College of Business Administration, 



San Diego State University: 2007

Faculty Development Award, College of Business Administration, San Diego 


State University: 2003, 2005, 2006, 2008

Sage Best Paper Award, Academy of Management, Research Methods Division:  

2001

Junior Faculty Summer Research Fellowship, University of North Texas: 2000, 


2001


Outstanding Reviewer Award, Southern Management Association: 2000

Best Student Paper Award, International Personnel Management Association Assessment Council: 1999 


Partnership Award, Professional Leadership Program, University of North Texas:  



2001


Phi Kappa Phi, Honor Society

Beta Gamma Sigma, Business Honor Society

Sigma Iota Epsilon, Honorary and Professional Management Fraternity

Golden Key National Honor Society


Human Resources Certification Institute Exam - Professional in Human 



Resources (PHR): 1992


Nominated LSU Outstanding Student in Management: 1990-1991, 1991-1992


LSU Academic Achievement Award Scholarship: Fall 1988, Spring 1989
Freeport-McMoRan Scholarship (full tuition): Fall 1989-Spring 1992

